Theatre In The Grove

Live Community Theater in Forest Grove, Oregon since 1969

How to Place a Single Order for Multiple
Tickets using Multiple Season Flex Passes

We get it. Friends and family want to sit together when they are enjoying their entertainment. We want
to encourage that!

These instructions explain how you can create a single order that has multiple tickets paid for by
different Season Flex Passes and/or paid for with a credit card.

In this example, Mary has a FlexPass for Adults. Her mother has a FlexPass for Seniors. And Mary wants
to include a paid for ticket for her student son.

This is how you do that:
Step 1. In a web browser, go to: https://titg.ludus.com. You’ll see this screen. Click on Sign In.

Buy Tickets Passes

Are you a Member or Pass Holder? LaSIGNIN

Step 2. Select the show that you want to get seats for. And click Order Now.

B Upcoming Events Q@
p g

All Events 2023-2024 Season

Assassins

@ Get Directions © Learn More

09/08/2023 - 09/24/2023
Order Now
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Step 3. Select the date of the performance for this show and press Get Tickets button. Select the seats
that you want. In Mary’s case, she needs three and has selected the 3 yellow seats on Right-J.

Available Unavailable & Wheelchair
STAGE I}

Left Center Right

Step 4. This part is important. Underneath the seat map are the three seats that Mary has selected, but
she has to update the ticket types to 1 Adult, 1 Senior, and 1 Student.

2. Tickets
Seat: J6 $20.00 Adult v
Seat: |5 $18.00 Seniors (65+) w
Seat: J4 $18.00 Students v

Step 5. Mary will confirm her contact information and then click on Add to Cart button at the bottom of
this page.

Step 6. In the cart, Mary sees the 3 tickets that she has selected & noticed that her Flex Pass is available
to use. She clicks on ‘Apply My Pass to Tickets’ button.

Step 7. Next, Mary will see the tickets that she can apply her FlexPass to. Because Mary’s FlexPass is for
Adult tickets, that’s the only ticket she can apply it to. Mary needs to check off the box for seat J6. And
then press done.
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Step 8. Mary then sees that her FlexPass has been applied to the Adult ticket. She can then press the
button “Apply another pass code’ so she can input her mother’s FlexPass code.

U

¥ Cart © Add more to cart

Assassins / Friday, September 8 7:30 PM

Seniors (65+) S TITG Test 1 15
@ TITG Test 1 16
Students 5$18.00 TITGTestl K3

sad to 1 ticket! Edit

Apply another pass code

Step 9. After she types in her mother’s pass code, she sees that only the Senior ticket can be paid for
with the Senior pass, so she selects that and presses done.

1. Check off / select the tickets to be covered by your pass below:

Assassins / Friday, September 8 - 7:30 PM

Seniors (65+) J5
Adult 16
Students K3

2. Confirm and Apply

Or

Step 10. Mary now sees that 2 of the 3 tickets will be paid for by FlexPasses. But, she needs to pay for
the third ticket (seat K3) for her son with a credit card:
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1. LOOK OVER EVERYTHING

Your order is not complete! Scroll down, review your cart, and finalize your order.

™ Cart © Add more to cart

Assassins / Friday, September 8 7:30 PM

EEGIGIEN (IS 2023-2024 Season Flex Pass - Seniors TITG Test 1 15

Adult TITG Test 1 16

Students $18.00 TITG Testl K3

Your pass has been applied to 2 tickets! = Edit

Apply another pass code

She scrolls to the bottom of the screen and sees that she owes a total for just the student ticket (plus
service charge). She presses the Button “Proceed to Payment” and provides her credit card information
as she normally will do.
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